
©2023 Matrix Healthcare Services, Inc.  I  By Evernorth  I  All rights reserved  I    myMatrixx.com 1 

 
             

 
 

 

 
County of Riverside 

Workers’ Compensation Division 
P.O. Box 1120 

Riverside, CA  92502 

 
January 2022 
 
 

Important Information about Prescriptions for Your Occupational Injury 
 
Dear Injured Employee, 
 
Your employer is transitioning your occupational injury pharmacy benefits to myMatrixx. myMatrixx will begin 
providing pharmacy program services for your occupational injury as of February 1, 2022. Your current 
pharmacy program will remain in place until February 1, 2022, so there will be no disruption in services.   
 
No changes are being made to your current medications as a result of the transition to myMatrixx; however, a 
new prescription drug ID card will be mailed to you soon. Effective February 1, 2022, discard your 
previous pharmacy ID card and begin using your new myMatrixx ID card at any participating 
pharmacy. All major pharmacy chains are part of the myMatrixx network. A partial list of network pharmacies 
is located on the back of this letter. To locate additional network pharmacies, please call 800.945.5951. 
 
Your myMatrixx pharmacy ID card contains new information that is needed by the pharmacy in order to 
properly process your prescription(s). By using your myMatrixx card at a network pharmacy, you will pay 
nothing out of pocket for prescriptions approved for your occupational injury. If you have a need to fill a 
prescription and have not yet received your new pharmacy ID card, please present this temporary card at a 
network pharmacy. 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

Questions? Need help? Call 800.945.5951. Our patient care advocates are available 24/7 to answer any 
questions about your pharmacy benefits or assist with any issues. 
 
If you are taking long-term medications for your occupational injury, as of February 1, 2022 we will work to 
transfer your existing prescription(s). With this convenient service, you can receive up to a 90-day supply of 
medication mailed directly to your home. If you wish to continue receiving your medications by mail, please 
call myMatrixx at 800.945.5951. 
 
Sincerely, 
 
myMatrixx, by Evernorth  
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County of Riverside 

Workers’ Compensation Division 
P.O. Box 1120 

Riverside, CA  92502 

Following is a partial list of participating pharmacies. This listing is subject to change 
without notice. To locate additional in-network pharmacies, please call 800.945.5951. 

 
Albertson’s Ingles Price Chopper Super Rx 
BJ’s Pharmacy Kaiser Permanente Price Cutter Target/CVS 
Costco Kerr Drugs Publix Thrifty White  
Cub Pharmacy Kinney Drugs Raley’s  Tom Thumb 
CVS Kmart Randalls Tops Pharmacy 
Dominick’s Leader Drug Reasor’s  USA Drug 
Drug Emporium Lewis Pharmacy Rite Aid U-Save 
Duane Reade Lifechek Drug Safeway  Vons 
Eagle Pharmacy Long’s Drug Sam’s Club Walgreens 
Eaton Pharmacy Medicap Sav-On Walmart 
Genovese Medicine Shoppe Schnuck’s Wegmans  
Giant Meijer Shopko Weis Pharmacy 
Giant Eagle Navarro Discount ShopRite Winn Dixie 
Hannaford Foods Neighbor Care Snyder Food & Drug Yokes 
H E B Osco Stop & Shop  
Homeland Pathmark Super D  
Hy-Vee Piggly Wiggly SuperFresh  
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